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Abstract

Research on “Hatyai University’s Organizational Communication Pattern” was
Quantitative Research. The purpose of this study is to investigate the pattern of
organizational communication in Hatyai University and to demonstrate the opinions of
the system of organizational communication in Hatyai University. The results show that

majority of respondents are female graduated in Master Degree, with the working period
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of 3 — 5 years. Methods of the organizational communication in Hatyai University are
found. Significantly, most of employees are perceived all organizational communication
through i-office, which is addressed as the fastest channel to acquire all internal
information and news in Hatyai University. Nonetheless, the communication through
i-office is revealed as Downward Communication which considers communicating from
the executive to staff or Top Down pattern. Furthermore, this kind of communication
pattern emphasizes on working performance either written or unwritten notice.
Consequently, this is become very common communication in Hatyai university.

Keyword: Organizational Communication Pattern
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